
Who we are? 
At Human Resource Development Foundation, 
we have been working to improve living 
conditions of migrants and refugees since 
our establishment in 1988. 

What we do? 
Within the framework of our Refugee Support Programme, we provide 
the following services free of charge to refugees under international 
and temporary protection through our offices in Ankara, Bilecik, 
Eskişehir, Kütahya, İstanbul, Van and Ağrı provinces. 

Social Counselling 
You can receive up-to-date information from our counsellors or ask 
questions to them regarding health, education, social and legal issues. 

Psychological Counselling 
Difficulties you experience may negatively impact your mental health. 
You can benefit from our psychological counselling service by 
approaching our offices. 

Legal Counselling 
You may consult our legal advisers to seek solutions for 
your legal problems. 

Advocacy 
We cooperate with local authorities and non-governmental organisations 
to improve support mechanisms available for refugees and also 
implement advocacy activities to inform the local community. 
You can become a part of this process by telling us about your 
everyday problems and advising solutions. 

 
 

Our Refugee Support Programme is 
supported by The United Nations 
High Commissioner for Refugees 
(UNHCR) 



Suggestions & Complaints 

You may make suggestions and complaints by: 

Dropping your ideas in the complaint boxes placed in our offices 

Contacting HRDF personnel at HRDF’s provincial representation offices 

Sending an e-mail to sikayet@ikgv.org 

If requested, your name will be kept anonymous while filing a complaint. 

Where we serve? 
Provincial Representation Offices 

Refugess Under International Protection and Temporary Protection 

Ağrı:  Tel: 0541 579 94 04 
  Leylek Pınar Mah. 1704. Sok. No: 10/13 Ağrı 

Ankara:   Tel: 0312 428 3011 

Atatürk Bulvarı No: 219/4 Kavaklıdere Çankaya-Ankara 

Bilecik:   Tel: 0228 212 1164 
İstiklal Mah. Ali Rıza Özkay Cad. Belediye Sok. No: 24-26 
Daire: 2-3-4 Merkez-Bilecik 

Eskişehir:   Tel: 0222 234 6442 

Hoşnudiye Mah. İsmet İnönü-1 Cad. No: 45/2  
Tepebaşı-Eskişehir 

İstanbul Beyoğlu:  Tel: 0212 254 17 76 
   Asmalı Mescit Mah. Asmalı Mescit Cad. Nil Han No: 16/10-11 
   Beyoğlu-İstanbul 

Kütahya:   Tel: 0274 223 2627 
Saray Mah. Kızılelma Sok. No: 68/4 A Blok  

Merkez-Kütahya 

Van:  Tel: 0432 216 0534 
Halilağa Mah. Kazım Karabekir Cad. Ezar Plaza İş Merkezi  
No :123 Kat :3 Daire 38 İpekyolu-Van 

Syrian Refugees under Temporary Protection 

İstanbul  Tel: 0212 562 5062 

Esenler:  Kazim Karabekir Mah. 1001. sok. No:2 Esenler-Istanbul 

Human Resource Development Foundation 
http:www.ikgv.org 

www.facebook.com/InsanKaynaginiGelistirmeVakfi 
In order to benefit from our services, you may call or visit our offices. 
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